BQ CAU HOI TRAC NGHIEM DIGITAL MARKETING

Céau 1. Sw xuat hién ciia cong cu tim kiém di thay doi cach Digital Marketing hoat dong
nhu thé nao?
a) Tao ra co hoi toi wu hoa website dé xuat hién trén cac két qua tim kiém
b) Gidi han kha nang tiép thi truc tuyén
¢) Chi anh huéng dén viéc quang céo tra tién
d) Anh hudng téi quang cdo trén mang xa hoi

Céu 2. Giai doan cu6i cung trong md hinh AIDA lién quan dén hoat dong gi?
a) Tao sy quan tam toi san phém
b) Xac dinh nhu cau cia khach hang
¢) Khich 1¢ khach hang thyc hién hanh dong cu thé, chang han nhu mua hang hoic ding ky
d) Panh gia hi¢u suat cua quang céo

Cau 3. Giai doan nao trong md hinh AIDA tip trung vao viéc khuyén nghi sin pham
hoic dich vu?
a) Attention (Thu hut)
b) Interest (Thich thu)
c¢) Desire (Su mong muén)
d) Action (Hanh dong)

Cau 4. Muc tiéu chinh cia giai doan "Search" trong mo hinh AISAS la gi?
a) Ho tro khach hang tim hiéu thém vé san phém hoac dich vu
b) Khuyén nghi san phdm
¢) Thic dy hanh dong mua hang
d) Xay dung thuong hi¢u cho doanh nghiép

Ciu 5. Doi twong muc tiéu ctia quing cdo tra tién trye tuyén 1a gi?
a) TAt ca nguoi dung trén moi truong internet
b) Nguoi dung ngau nhién
¢) Nguoi ding tryc tuyén c6 twong tic voi quang cdo
d) Nguoi ding c6 kha ning quan tim dén san pham/dich vu

Cau 6. PPC (Pay-Per-Click) la gi trong quing c#o tra tién trie tuyén?
a) Phi tra cho co quan quang céo
b) Phi tra dya trén s6 1an nhip chudt vao quang cao
¢) Phi tra dya trén s6 1an hién thi quang céo
d) Phi tra dya trén doanh sé ban hang



Céu 7. "SERP" la viét tit cia thuit ngir gi trong SEO?
a) Search Engine Results Page
b) Site Engagement Ranking Performance
c¢) Social Engagement Reach Platform
d) Site Evaluation Ranking Protocol

Céu 8. Hanh ddng nao sau diy la mét phin quan trong caa toi wu héa ndi dung trang
(on-page SEO)?
a) Xay dung nhiéu backlink
b) Str dung tir khoa chinh mdt cach tu nhién trong ndi dung
¢) Tao nhiéu trang con (subpages) trén website
d) St dung font chir doc dao va khac biét

Céu 9. "Alt text'" ctia hinh anh trong SEO dung dé 1am gi?
a) M6 ta hinh anh cho ngudi dung khi hinh anh khong thé hién thi
b) Chén tir khoa vao hinh anh
¢) Xac dinh duong dan cua hinh anh
d) Hién thi hinh anh trong két qua tim kiém.

Cau 10. Content calendar (lich ngi dung) trong Social Media Marketing c6 tic dung gi?
a) Xac dinh s6 luot truy cap website
b) Lap ké hoach va quan 1y ndi dung ding trén mang xa hoi
¢) Chon dbi twong muc tiéu cho quang céo tra tién
d) Xac dinh twong tac ciia nguoi dung voi ndi dung cta bai dang

Céu 11. Phan tich "Insights" trén cic nén ting mang xa hoi giup lam gi?
a) Po luong hiéu suit va hiéu 16 sy trong tic ciia ngudi ding voi ndi dung
b) Tao nhiéu quang c4o tra tién hon
c¢) Bang bai viét tw dong trén mang xa hoi
d) Tuong tac véi bai dang trén mang xa hoi

Cau 12. Hinh thirc quing cdo "review' trong Affiliate Marketing c6 nghia la gi?
a) Pang bai viét trén mang x4 hoi
b) Viét bai danh gia chi tiét vé san pham/dich vu dé thic ddy doanh s6 ban hang
¢) Chyp hinh quang céo san pham/ dich vu
d) Dat banner quang céo



Cau 13. Tai sao Digital Marketing quan trgng trong hoat dong kinh doanh cia doanh
nghiép hi¢n nay?
a) Vi hoat dong nay chi tic dong dén doanh nghiép 16n
b) Gitp céac doaph nghié¢p tiép can khach hang muc tiéu mot cach hi€u qua thong qua cac
kénh k¥ thuat so
¢) Khong anh hudng dén hoat dong xay dung thwong hiéu
d) Chi anh hudng dén hoat dong marketing truc tuyén

Cau 14. Tai sao viéc theo doi hiéu sudt trong Digital Marketing quan trong?
a) Chi dé biét dugc sb luogt truy cap website
b) Chi dé déi chiéu véi dbi thu canh tranh
c¢) Bé dam bao ring cac hoat dong tiép thi dang dat dwoc muyc tiéu kinh doanh
d) Chi dé tao noi dung sang tao

Céau 15. Tai sao viéc twong tic true tuyén véi khach hang thong qua mang xa hdi quan
trong trong Digital Marketing?
a) Vi tao ndi dung trén website
b) Lam ting sb luot truy cap website
¢) Tao co hoi twong tac truc tiép va xay dung moi quan hé vo1 khach hang
d) Chi dé giam chi phi marketing

Ciu 16. ""Affiliate network" (mang lién két) trong Affiliate Marketing 12 gi?
a) Nén tang két ndi nguoi chia sé va nha san xuét san pham/dich vu
b) Mang xa hdi cho nguoi lam viéc tir xa
¢) Dich vu quang céo tra tién tryc tuyén
d) Loai hinh quang cdo trén cong cu tim kiém

Cau 17. "Open rate" trong Email Marketing 1a gi?
a) Ty 1& ngudi nhan mé email so voi tong s6 email da gt
b) Ty 1€ nguoi nhan thyc hién hanh dong trong email
c¢) Ty 1€ nguoi nhan chia sé email
d) Ty 18 nguoi nhan nhap vao lién két trong email



Cau 18. "Unsubscribe rate" trong Email Marketing la gi?
a) Ty 1€ nguoi nhan mo email
b) Ty 1& ngudi nhan nhip vao lién két trong email
¢) Ty 18 nguoi nhan huy ding ky email so voi tong s6 email da giri
d) Ty 1¢ nguoi nhan chia s¢ email

Ciu 19. LAm cich niao ban cé thé tao ndi dung email hip din dé trinh bi xem la
thw rac?
a) Glri email nhiéu lan trong ngay
b) Cung cép gia tri thyc su va ndi dung hiru ich cho nguoi nhan
¢) Str dung nhiéu tir khoa va tiéu dé phu hop
d) Giri email chira nhiéu néi dung bao gom ca hinh anh

Céu 20. Lam cach nao dé c6 thé chic chin rang email cia doanh nghiép khong gy kho
chiu va khong bi xem la thw rac?
a) Cung cip tiy chon huy diang ky 16 rang va dé dang
b) Guri email voi tiéu dé néi bat va nhiéu tir in hoa
¢) Sir dung nhiéu tir khoa trong ndi dung email
d) Giri email hang ngay ma khong can phai c6 tiiy chon huy ding ky

Ciu 21. "Timeline" (ké hoach thoi gian) trong ké hoach Digital Marketing la gi?
a) Ké hoach thyc hién chay quang cdo Google Ads
b) K& hoach thuc hién tao ndi dung trén mang xa hoi
¢) K& hoach thuc hién tao noi dung video trén YouTube
d) Lich trinh thuc hién cac hoat dong Digital Marketing trong thoi gian cu thé

Cau 22. "A/B testing" trong do lwong Digital Marketing la gi?
a) Qua trinh so sanh hiéu suét ctia hai phién ban dé xac dinh phién ban nao hoat dong tét
hon
b) Qua trinh chay nhiéu quang cao Google Ads cuing liic
¢) Qua trinh tao nhiéu ndi dung trang web
d) Qua trinh tao nhiéu noi dung trén mang xa hoi



Ciu 23. Buéc cudi cung trong viée thiét 1ap ké hoach Digital Marketing 1a gi?
a) Lya chon cac mang xa hoi str dung
b) Xac dinh muc tiéu chién dich
¢) Xac dinh ngan sach quang cao
d) Panh gi4, thim dinh ké hoach théng qua phan tich dir liéu va lam béo céo tong hop

Cau 24. Ky thuat nao thwong dwgc sir dung dé Cloaking link trong Affiliate Marketing?
a) Sir dung link dé theo dai Affiliate ID
b) St dung cac dich vu rat gon link
¢) Tao lién két theo ddi dé theo ddi hiéu suét quang cao
d) Tao ma giam gia cho Publisher

Céu 25. Hinh thirc quang cdo nao lién quan dén viéc hién thi quang cio trwe tiép trén
website va cac irng dung di dong?
a) Paid Search Advertising
b) Display Advertising
c¢) Sponsored Content
d) Social Media Advertising

Cau 26. Hinh thirc quing cdo trén mang xa hgi nhw Facebook, Instagram, Twitter...
dwoc goila gi?
a) Banner Advertising
b) Paid Search Advertising
c) Social Media Advertising
d) Display Advertising

Céu 27. Hinh thirc quing cio nao lién quan dén viéc tra tién dé hién thi quing cdo trén
cac trang két qua tim kiém khi nguoi ding tim kiém tir khoéa lién quan dén sin phim
hoic dich vu ctia ban?

a) Display Advertising

b) Paid Search Advertising
c¢) Social Media Advertising
d) Banner Advertising



Céau 28. Tai sao mang xi hdi thwong dwoe sir dung cho viée twong tac v6i ddi twong muc
tiéu?
a) Vi mang xa hdi thu vi va co6 tinh giai tri
b) Tao ndi dung quang cao hi¢u qua
¢) Vi mang xa hdi tao co hdi twong tac truc tiép va thu thap phan hdi tir khach hang
d) Vi mang xa héi 1a xu huéng méi va phai s dung

Ciu 29. Tai sao mang xa hoi 13 mdi trwong ly twéng dé quang cao hién thi hinh anh va
video?
a) Vi mang xa hdi thu vi hon so v6i website truyén thong
b) Vi nguoi dung thudng tuong tac véi hinh anh va video nhiéu hon
c¢) Vichi phi it hon
d) Vi hinh anh va video ¢6 kich thudc 16n hon trén mang xa hoi

Ciau 30. Viéc tdi wu héa website cho cac thiét bi di dong c6 anh hwéng nhw thé nao dén
thir hang website trén cac trang tim kiém?
a) Co thé cai thién thir hang website trén cac trang tim kiém
b) Khong anh huong gi
¢) Chi anh huéng dén chi phi quang céo
d) Chi anh huéng dén trai nghiém ngudi ding

Céau 31. Viéc t6i wu héa toc dd tai trang web anh hwéng nhw thé nao dén trai nghiém
ngwoi dung va thir hang website?
a) Chi anh huéng dén trai nghiém nguoi ding
b) Chi anh huéng dén tha hang website
c¢) Cai thién trai nghiém nguoi dung va cé thé cai thién thir hang website
d) Khong anh hudng gi



