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TAP CHi CONG THUONG

XU HUONG DIGITAL MARKETING MOI
- VIDEO NGAN

® VUONG THI TUAN OANH

TOM TAT:

Xu huéng video ngin dd va dang nhanh chéng lan tda trén thé gidi, dic biét ddi vdi cong dong

Gen Z. Trong thdi gian dién ra dai dich Covid-19, con ngudi trdi qua cdc hoat dong nhu phong tda,

gidn cdch va c6 nhiéu thdi gian & nha. Ho k&t nGi vdi thé giGi biang thi€t bi dién thoai hoic may tinh

thong qua cdc nén tdng mang xa hoi. Vi vay, s6 lugng ngudi diing mang xd hoi gia ting nhanh

chéng, nhat 1a xem hoidc dung tng dung video ngén trén cdc nén tdng nay. Qua do, viéc ti€p can

véi khdch hang qua cac video ngén ngdy cang quan trong trong linh vuc Digital Marketing. Sy canh

tranh giffa cdc doanh nghiép cang 16n, ddi hdi mdi doanh nghiép phai c6 nhitng cich thiic méi la

trong quing ba thuong hiéu. Theo d6 lam video ngin cho cdc chién luge Digital Marketing clia

doanh nghiép dugc danh gia 1a phuong thitc dat dugc chuyén ddi cao va c6 két qua nhanh chéng

nhd nim bit kip xu huéng. Do vay, trong tim ctia bai vi€t nay s& ban vé xu huéng Digital

Marketing méi - Video ngén.

T khéa: Digital Marketing méi, xu huéng, video ngin.

1. Pit van dé

Viao nim 2016, ByteDance 1an ddu tién ra mit
Douyin (P4u 4m) cho thi trudng Trung Qudc la
ting dung hoat dong trén nén ting cho phép ngudi
diing xem video, d6ng thdi c6 thé quay, chinh sita,
16ng ghép nhac, thém hiéu &ng vui nhon va ding
1én ¢ng dung cho ban bé va ngudi ding xem. Ung
dung Douyin nhanh chéng dudc giGi tré Trung
Qudc dén nhan va dat 100 triéu ngudi ding trong
vong 1 ndm (Chinese.com.vn, 2022). Vi sy thanh
cong dé6, ByteDance da ra mit TikTok vao 2017
cho thi trudng bén ngoai Trung Qudc. Nam 2021,
TikTok 1a tng dung dugc tdi xudng nhiéu nhat -
656 triéu lugt tdi, vugt xa ng dung vé nhi la
Instagram vdi 545 triéu lugt tai. TikTok gitt vi tri
s6 1 nay trong 3 nim lién ti€p v6i 693 triéu lugt
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tdi vao nam 2019 va 850 triéu ludt tdi vao nim
2020 (Apptopia, 2021).

Sy gia ting ngudi dung nhanh chéng cda
TikTok, dan t6i sy sut gidm ngudi ding, doanh thu
va tAim 4nh hudng cla cic dng 16n trong tng dung
mang xa hoi nhu Youtube, Meta (vdi Facebook,
Instagram, WhatsApp, Messenger)... Nhanh chong
dé giit chan ngudi diing, Youtube tung ra cc @ng
dung chuyén vé video ngin vé6i dang doc, ty 1&
khung hinh 9:16 nhu: Youtube Shorts - thang
9/2020, Meta tung ra Instagram Reels - 2019 va
Facebook Reels - cudinim 2021,...

Véi sy thay ddi cong nghé dé cung cdp cho
ngudi dung trdi nghiém video dang doc, thdi
lugng ngén hodc siéu ngin nhu TikTok (dudi 10
phit), Youtube Shorts (dudi 60 gidy), Instagram
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va Facebook Reels (dudi 90 gidy) da cho thdy sy
1én ngbdi ctia nhitng xu huéng mdi - xu hudng
video ngidn. Xu huéng nay da nhanh chéng lan tda
trén thé gidi, dic biét1a ddi v6i cong ddng Gen Z.

DPdng thdi, trong thdi gian dién ra dai dich Covid-
19, di thay d6i moi khia canh trong cudc song con
ngudi. Cac hoat dong phong tda, gidn cach dién ra
thudng xuyén va chiing ta két n6i véi the gidi hau
nhu qua thi€t bi dién thoai hodc may tinh. Vi vay, s&
lugng ngudi dung mang xa hoi gia ting mot cach
nhanh chéng, dic biét 1a ngudi xem va st dung ng
dung video ngin trén cic nén tdng nay. Qua d6 thay
ring, hoat dong ti€p cin vdi khach hang qua cic
video ngin trén cdc nén ting mang xi hdi ngay
cang quan trong hon trong Iinh vyc Digital
Marketing. Nhiéu doanh nghiép dang tin dung stic
manh clia hinh thiic nay cho nhitng chién Iugc dinh
vi thuong hiéu, nhanh chéng dat dugc két ndi cam
xuc clia ngudi dung va doanh nghiép.

2. Xu huéng digital marketing méi - xu huéng
video ngin

2.1. Su hinh thanh xu huéng video ngdn

2.1.1. TikTok ving dung tién phong

Trudc khi di tim hiéu tai sao néi xu huéng video
ngin 12 xu huéng Digital Marketing mdi, ching ta
cing tim hi€u vé TikTok - mot mang xi hdi tién
phong trong xu huéng nay. TikTok 12 nén ting
video Am nhac vad mang xd hdi clia Trung Qudc
dugc ra mét vio nim 2017, danh cho céc thi trudng
bén ngoai Trung Qudc b&i Truong Nhat Minh, ngudi
sing lap cia ByteDance. TikTok dugc st dung dé
tao c4c video ca nhac ngin, hat nhép, khiéu vii, hai
kich va tai ning tir 3 gidy dén 15 gidy va céc video
ngin lip lai tir 3 d€n 60 gidy. ByteDance 1in dau
tién ra mit Douyin (d4u am) cho thi trudng Trung
Qudc vao thang 9/2016, sau d6, phat trién TikTok
cho thi trudng bén ngoai Trung Qudc dai luc.

Trong khi nhiéu ngudi vin nghi TikTok 12 nén
tdng chi danh cho Gen Z vdi th thach khiéu vii, thi
TikTok da phat trién da dang ndi dung va phat trién
cong ddng. K&t hgp ra mit tinh ning mua sim trong
ung dung TikTok vao nam 2021, cang lam TikTok
trd nén can thi€t véi cac thuong hiéu mudn két noi

tryc ti€p v6i khach hang. Nam 2021, TikTok Ia @ng
dung dudc ti xuéng nhiéu nhat - 656 triéu luct tai,
VUGt xa tng dung vé nhi 1a Instagram vdi 545 triéu
lugt tai. TikTok gitt vi tri s 1 nay trong 3 nim lién
ti€p v6i 693 tricu lugdt tai vao nim 2019 va 850
triéu lugt tdi vao naim 2020 (Apptopia, 2021).

TikTok dat 3 ty lugt tdi xudng vao thang 7/2021
(MacRumors, 2021), diy la ¢ng dung duy nhat
khong phai clia Facebook dat con s& &n tugng nay.
K& tir thing 1/2014, cic tng dung duy nhat khic
lam nhu vay la Facebook, Messenger, Instagram
va WhatsApp. TikTok c6 thém 8 ngudi dung méi
trén mdi gidy va 650.000 ngudi duing méi tham gia
hang ngay (Hootsuite, 2022).

Vao thiang 9/2021, ByteDance thong bdo
TikTok dat mdc 1 ty ngudi dung. So véi Facebook
va YouTube, ca hai déu mat 8 nim dé dat dugc 1ty
ngudi ding thi TikTok da dat dugc diéu d6 chisau 5
nam. Hon nita, TikTok du kién s& dat 1,5 ty ngudi
ding vao cudi nim 2022. Mic du giy ra nhitng
quan diém trai chiéu, nhung khong thé phii nhan
TikTok dang gia ting m{t cach chéng mit va la
mot d6i thl canh tranh ddng gdm cho cic 6ng 16n
nhu Meta, Youtube,...

2.1.2. Nguyén nhan dan dén sy thanh céng ciia
TiTok

Du sinh sau dé mudn, nhung TikTok da dat
nhitng con s& an tugng, nhitng con s& 12 niém mo
u6c cho bat ky mot nén tAng mang xa hoi nao. Tai
sao TikTok lai dat dudc nhitng con s trong md nhu
vay? Nhitng 1y do ndo din t6i sy thanh cong clia
TikTok? Theo nhiéu nghién citu, c6 mot so 1y do
din t6i sy thanh cong ctia TikTok nhu sau:

- buing ngudi, ding thdi quen:

Mb ti ngin TikTokchi qua 3 tir d6 la: ngén -
nhanh - cudn (16i cudn). TikTok tao nén sy gy
nghién cho ngudi dung khi dinh ding diém yéu:
ludi bi€ng ti€p nhan bing cich doc ma chi thich
xem. Pong thdi, thdi gian chid ¥ cda thé hé Gen Z
cling da gidm xudng, chi con kéo dai tir 5-6 gidy
(POST365,2021) - day ciing 12 dic diém chung clia
dai bd phan ngudi s dungdién thoai thong minh.
Thoi gian cia video trong Tiktok dugc thi€t k&
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ngdn 15 gidy 1a bu6c di khon ngoan, gidi quyét
dudc tinh trang “cd thém chdéng chdn” cta ngudi
xem video giai tri.

Dic biét, TikTok ddnh vao ngudi ding thé hé
Gen Z, 14 d6i tugng vira ranh vé cong nghé, dé dang
bitkip Trend (xu huéng) va lan tda gitp TikTok giy
dugc ti€ng vang trong thdi gian rat ngdn. Viéc mot
ngudi binh thudng cé video triéu lugt xem rat dé
dang trén TikTok, diéu khé dat dudc vdi nén ting
khéc nhu Youtube hay Faceboook.

- Chién ludc ding din, @ng dung nhiéu cong
nghé mdi:

N6i dén thanh cong cia TikTok phai ké dén tich
hdp nhiéu hiéu &ng dic biét, Am nhac va sticker
bing cong nghé Al (tri tué nhan tao), tao nén sy
song dong cho video khi sit dung thuat todn nhan
dién chuyén dong ctia co thé. TAt ca ngudi ding dé
dang ty tao video riéng thudc moi thé loai: khiéu
vii, nhay tu do, trinh dién,... TikToker (ngudi diing
TikTok) tv do tudng tugng, thé hién ban than thong
qua video d€ chia sé v6i ban bé va c3 thé gidi.
Chinh diéu nay khi€n cho TikToker d& dang ti€p
can, khiam pha nhiing ndi dung sdng tao xung
quanh minh, thay vi bé hep chi ban bé xem dugc
ndi dung nhu trén Facebook, Instagram.

- Cong sinh trén cac nén tdng 16n nhu Facebook,
Youtube, Weibo:

Tuyét chiéu “Growth hacking” ma céac Start-up
thudng st dung khdc la chi€n lugc “cong sinh”.
Ngay xua, Youtube tirng rit thanh cong khi thay d6i
tinh ning dé dé dang chia sé, phat truc ti€p video
trén mang xa hoi Myspace, thi TikTok ciing s&
dung chiéu nay d€ lan truyén trén cic o6ng 16n
mang xa hdi nhu Faceook, Youtube, Weibo,...

Céc video thdi lugng ngin ctia TikTok vira dugc
ngudi dung lan truyén ty nhién trén mang xi hoi
khac, vira duge TikTok cht dong dit hang bing
quang cdo ngin, phét di phat lai video clia minh
trén Youtube, Facebook, Weibo... R rang day la
chién Iugc “danh thing vao long dich” khon ngoan
caa TikTok.

- Mudn thanh cong, phdi biét gitip ngudi ding
phét trién:
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TikTok rit thdng minh khi ¢6 chinh sdch dii ngod
ddi vé6i nhitng “ngdi sao” clia minh (influencers -
ngudi c6 siic Anh hudng 16n) nhu ddi véi chinh cac
nhéin vién cda ho. TikTok thudng chli ddong quang
ba hinh 4nh céc influencers bing nhitng bién phép
hd tr¢ ting luong truy cap (traffic) danh cho ho.
TikTok hi€u ring, nhitng ngudi dung diu tién sé
quyét dinh toan bd huéng di clia ing dung. Vi vay,
tif nhitng ngay diu, doi ngii ciia TikTok di tim d&n
nhiéu trudng nghé thuat, Am nhac tai Trung Qudc
dé tuyén dung nhitng nghé si tré, c6 vé ngoai wa
nhin, v6i mong mudn ho sé& tao ra nhitng video chat
lugng trén Gng dung. Pong thai, TikTok ciling gitp
ho ting sd lugng ngudi theo ddi. V4i quan hé di
tdc Win - Win, ngudi diing cang lic cang yéu mén,
gidn b6 v6i TikTok hon.

- Trao c6 hdi sang tao cho ngudi binh thudng
nhat:

Céc video giy “bao” trén TikTok thudng
khong phdi 12 tif nhitng ngui ndi ti€ng. Phin 16n
cdc video nay la do nhitng ngudi dung binh thudng
tao ra, chita noi dung sdng tao, 4n tugng, khi€n
ngudi xem cdm thd'y thich thi va lai cang dam mé
sang tao.

-C4 nhan héa la y&u t& then chdt:

Tiktok c6 ddi ngli k§ su cao ciAp, chuyén
nghién cttu tri tué nhan tao (Al) dugc huéng din
bdi cdc cyu nhin vién Microsoft Research Asia.
TikTok da tao ra nhitng thuit toan xdc dinh chinh
xdc ndi dung quan tim, gy 4n tudng véi tirng
ngudi diing, dua trén cdc nghién ctu vé hanh vi
ctia chinh ho. V§i Instagram, ngudi ding chi xem
dudc ndi dung bdi ngudi minh theo doéi. Véi
TikTok, ng dung dé xuat video ngiu nhién véi
ndi dung ngudi dung quan tdm. Do dd, ngudi dung
TikTok ludn tim tha'y ndi dung mdi va phit hgp véi
s3 thich, th6i quen ctia minh.

2.2. Su thay déi va thich nghi ciia cdc éng lén
Youtube, Meta (Facebook, Instagram)

2.2.1. Youtube vdi iting dung Youtube Shorts

Viy Youtube, t'ng dung dudgc goi biing nhitng
cdi tén mi miéu nhu “Ong hoang thdng tri video
toan cau” hay “P& ché& Youtube” cé ditng ngoai
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cudc hay bang quan v4i sy gia ting chéng mit cla
TikTok hay khong? Lan dau tién, mot sy kién
chua c6 tién 1é di xdy ra, TikTok dd vugt mit
YouTube d& tr§ thanh ing dung c¢6 doanh thu cao
nhat trén toan cau (khong tinh mang trd choi) khi
dem vé 78 trieu USD chi trong thdng 4/2020
(Sensor Tower, 2020).

YouTube dudc coi 1a “ngdi nha” cung cap noi
dung video dai, chat lugng cao cho ngudi dung.
LAn ndy, véi sy sodn ngdi ctia TikTok, Youtube
dd nhén ra sy de doa clia cdc d6i thd vdi vi tri doc
ton cta minh. Thém vao dd, Meta ra mat tinh
ning Instagram Reels (cudi nim 2019) - tinh niing
video ngin trén nén tdng mang xa hoi Instagram
lam bung nd lugng ngudi dung, da lam cho
Youtube khong thé nao ding ngoai cudc choi. PE
tranh mat thi phan, YouTube di rit nhanh tham
gia vdo xu hudng video ngin. Vao ngay
14/9/2020, YouTube Shorts ra d&i va nhanh chéng
trd thanh mot tinh nang thd vi, thu hit ngudi dung.

Trong giai doan dai dich Covid-19, YouTube la
mot trong nhitng dong luc ting trudng chinh cta
Alphabet (cong ty me clia Youtube va Google), khi
ngay cang c¢é nhiéu ngudi budc phdi & nha va din
mit vao man hinh. Nén ting xem video tryc tuyén
Youtube ti€p tuc phat trién
nhanh vao nim 2021, khi nén
kinh t€ md ctra trd lai va chi tiéu

khéc, video trén Youtube Shorts dugc dinh dang
kich thudc 9:16 theo chiéu doc d€ xem dugc trén
dién thoai. Pong thai nay nhiim canh tranh tryc ti€p
véi cdc ddi thii nhu TikTok, Instagram Reels hay
Facebook Reels.

Dua viao luong ngudi ding khdng 16, Youtube
trién khai mot cach rat khon ngoan khi tao ra
Youtube Shorts ¢6 mot s6 uu di€m ndi bt so véi
TikTok nhu:

- Youtube Shorts ¢6 mit trén toan thé gidi,
nhung TikTok thi chi ¢6 mit han ch€ & mot s&
qudc gia.

- Youtube Shorts cho phép ngudi ding 1dy mau
am thanh tir hang ti video trén khip Youtube.

- Youtube Shorts cong bd quy 100 tricu USD
cho cdcnha siangtao.

Theo TechCrunch, tinh dé&n thdng 4/2022,
Youtube Shorts da c6 tGi 1,5 ty ngudi dung hang
thdng va dat 30 ty lugt xem mdi ngay. Video
Youtube Shorts chita ndi dung dugc 1dy miu tir cdc
video dang dai da tao ra hon 100 ty lugt xem
(TechCrunch, 2022). Ngay 20/9/2022, Youtube
thong bdo, cong ty s& ra mit quing cdo trén tinh
ning Youtube Shorts va chia sé cho nhitng nha
sdng tao ndi dung 45% doanh thu. Piéu nay lam

Biéu dé 1: Doanh thu qudng céo trén toan thé gidi cua
YouTube tinh dén quy 1/2022

BVT: Ty USD

quéng cdo ting vot.

Tuy nhién, d&én quy 1/2022,
moi chuyén di két thic. Ban
dau, Alphabet du bdo mic ting
trudng clia YouTube s€ dat
25%. Nhung con s& dat dudc
thuc t€ chi ding lai & 14%
(Statista, 2022). Piéu nay di
g6p phin 1am gidm doanh thu

10.000

8.000
6.000

4.000

va gid tri c8 phi€u cla
Alphabet. (Bi€udb 1)

Hién nay, YouTube dang dat
cugc sy ting trudng trong tuong
lai vao Youtube Shorts. Tuong RS

2.000

8.633

%,
&

tu nhu cdc nén tdng video ngin

Nguédn: Statista, 2022
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Yotube Shorts hap din hin so véi d6i thi TikTok.
Mic du s6 lugng ngudi diing 16n, s& lugng lugt xem
khiing nhung TikTok vAn chua tra tién truc ti€p cho
nha siang tao cia minh.

Pay 1a mot chién luge thay ddi ngoan muc va
thirc thdi cia Youtube, khi bién Youtube khdng don
thuin 13 dinh dang video ngang véi khung hinh
16:9, ma trG thanh dng dung da dinh dang. Va trén
thuc t€ cho thiy riing, cic kénh

tré khong chon Facebook di chi rd nén ting mang
x4 hoinay dang dan thi€u sy phit hop vdi gidi tré.

Sau tin tifc vé sy sut gidm néi trén, k&t hgp véi
nhitng y&u t6 nhu sy canh tranh gay git cda ddi
thi (Youtube, TikTok...), khdch hang cit gidm chi
tiéu quang cdo, c¢d phi€u clia Meta trugt gid 20%.
Hé qua, Meta da "bay mau" khodng 200 ty USD
(Meta Platforms, 2022). (Biéu d 2)

Biéu dé 2: S6 ngudi ding Facebook hoat déng hang ngdy trén

Yotube nghé si, nha sdng tao
ding tai san phim & ca hai dang
video ngin va dai ghi nhan ting
trudng tot hon vé thai gian xem
tong thé va s6 lugng ngusi diang
ky so vGi cdac kénh chi diang tai
video dang dai.

2.2.2. Meta vdi hai iing dung
Instagram Reels va Facebook
Reels

Véi sy gia ting chéong mat
ctia TikTok, dd c6 su tic dong

toan thé gidi tinh dén quy 111/2022

Number of daily active Facebook users worldwide as of 3rd quarter 2022 (in millions)
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chinh quy 4/2021 ctia Meta, s0
lugng ngudi dung Facebook
hoat dong hiing ngay da c6 su sut gidm dang ké 1an
dau tién k& tir khi thanh 1ap vao nim 2004. Cu thé,
s0 lugng ngudi ding hiing ngay clia Facebook dat
1,929 ty, gidm nhe so vdi con s6 1,93 ty ngudi dung
trong quy trude d6 1a quy 3/2021 (Meta Platforms,
2022). Trong 18 nam thanh lap va phat trién,
Facebook ludn ting trudng lugng ngudi dung hiing
ngay & mic &n dinh va chua tirng ghi nhan sy suy
gidm theo tirng quy.

Chia sé vé két qua bdo cdo tai chinh quy 4/2021,
Giam doc diéu hanh Meta - Mark Zuckerberg cho
bi€t doanh s6 clia cdng ty da bi 4nh hudng khi ngudi
diing, dic biét 1a gidi tré, da rdi b Facebook dé
dén vé6i cdc nén tdng ddi thii nhu TikTok. Theo géc
nhin ctda cic chuyén gia doc lap, viéc ngudi dung
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Ngudn: Statista, 2022

LAn ddu ném mui sut gidm, 6ng 16n Meta phai
nhin TikTok bing con mit khic. Khong thé ding
ngoai cudc dé lugng ngudi diing clia minh chuyén
qua nén ting khdc, Meta di tung ra tinh ning video
ngin, tich hgp ngay trong cic nén ting mang xa hoi
clia minh - d6 1a Instagram va Facebook Reels.

a. Instagram Reels

Meta trién khai Instagram Reels cho phép ngusi
dung tao ndi dung video dai dudi 15 gidy trén bang
tin. Pay dugc coi la chién lugc canh tranh truc tiép
clia Meta v6i TikTok d€ gianh thi phan ngudi diing,
nhat 1a th&€ hé Gen Z. Tinh niing Instagram Reels
dugc thir nghiém 1an diu & Brazil vao cudi nim
2019 va dén nay da ra mit tai hon 50 nudc, bao
g6m My, Anh, Canada, Australia, Nhat Ban,...
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Ciing giong nhu TikTok, Instagram Reels cho
phép ngudi dung tao ra cic video ngin va vui
nhon trén Instagram. Ngudi diing c6 thé st dung
Instagram Reels d€ tao ra video ban dau 1a dugi
15 gidy, rdi din ting 1&n dudi 30 gidy va hién nay
l1a dudi 90 gidy (thdng 12/2022), cung khung hinh
9:16 (dang doc). Reels la tinh ning dudc tich hgp
trong Instagram nén tan dung dugc ngudn ngudi
diing ctia nén tdng va phat trién rat nhanh. Sau khi
Reels phat hanh, viéc st dung Instagram & Brazil
da ting 4,3% - mdt con s6 cuc ky an tugng.

An Db 1a qudc gia duy nhat c6 tj 1& tim ki€m
trén Google cho Instagram Reels cao hon so véi
ddi thd canh tranh ddng gdm 1a TikTok. Theo Xu
huéng tim ki€m ctia Google, lugt tim ki€m trén
Instagram Reels chi€m 54% thi phan tim ki€m so
vGi46% cua TikTok (Google Trend, 2022).

b. Facebook Reels

Ti€p ndi v6i sy thanh cong cda Instagram
Reels, Meta ti€p tuc tung ra tinh ning Facebook
Reels dugc tich hgp trén Facebook - mang xa hoi
16n nhat hanh tinh. Meta tung Facebook Reels
(tén ti€ng Viét 1a ThuSc phim) canh tranh véi tryc
ti€p vé6i TikTok.

Vao cubi nim 2021, Meta dd thir nghiém
Facebook Reels trén mot s& quoc gia nhu An Do,
Mexico, Canada,... Nhung t6i ngay 22/02/2022,
Meta mdi chinh thdc tung ra Facebook Reels tai
150 quéc gia. Facebook Reels 1a tinh ning cho
phép ngudi dung tao ra video ngdn dudi 15 giay,
roi ddn ting 1én dudi 30 gidy va hién nay la dugi
90 giay (thdng 12/2022), rdi ding tdi ching trén
mang xa hdi Facebook.

Facebook Reels tr§ thanh mot noi tot nhat dé
nha sing tao kham ph4, k&t ndi v6i khin gid va
ki€m tién. Hi€u mot cich don gidn 12 Facebook
Reels 1a tinh ning gitip ngudi dung c6 thé tao
dudc nhitng video ngin tuong ty TikTok. Dya vao
lugng ngudi ding khdng 16 ctia minh, Facebook
Reels dudc tich hgp céc tinh ning ndi troi nhur:

- L6i tit danh riéng cho Facebook Reels: Meta
xay dung 1dng ghép tryc ti€p Reels vao Feed
(bang tin) trén Facebook, di kém v4i trdi nghiém

lu6t cia ngudi dung, gitip ti€p can nhanh véi khoi
lugng ngudi ding khdng 16 ctia Facebook.

- Long ghép video tryc ti€p 1én Feed: Ngudi
ding con c6 thé 16ng ghép video truc ti€p lén
Feed. Tai day, nhitng tinh niing chinh stta s& xuat
hién, ngudi ding tiy y thém nhac, phSi Am thanh,
van ban, hiéu @ng,... theo s§ thich. Tir d6, ngudi
diing c6 thé thuc hién “All in one” - trai nghiém
tAt cd trong mot ing dung Facebook.

- Chia sé va tao mdi toan bd video: Ngudi dung
dugc Facebook Reels cho phép tao video trén ting
dung tuy y. Tuong tu, Facebook Reels cling chia
sé video tr nhitng dng dung khdc. Vi du, ngudi
dung chia sé video cia TikTok qua Facebook
Reels hay tinh ning ding chéo tir ching vdi
Instagram vd§i thao tac nhanh chéng.

- Pa dang cic hiéu tng ddng bo tir Instagram:
Instagram c6 mau filter (bo loc) mit na hay nhiéu
loai khac dep, sang xin va da dang. Meta da tich
hgp déng bd cdc miu filter tir Instagram 1én
Facebook, gitip ngudi diing c6 trdi nghiém day thi
vi, tién ich ting gdp 2 1an.

- Ch& d6 phdi Am thanh: Ngudi diung c6 thé
16ng nhac vao Facebook Reels tiy y. Ung dung
con cho phép thu am thanh bén ngoai dé 1dng
ghép vao Reels, hay thuyét minh vao bit ct
phin cdnh niao minh thich, gitp video thém sdng
dong hon.

- Mic du “sinh sau dé mudn” vao thdng
02/2022, Facebook Reels da thu dugc nhiing
thanh cdng ngoai mong dgi. Cdc so liéu dugc
Meta cdng b cho thiy riing khdn gid toan ciu cho
quing cdo trong Facebook Reels da ting gin 50%
trong 3 thing qua ké tir thing 7/2022 (Meta
Platform, 2022). TGi thang 10/2022 (tic 1a chi sau
8 thdng), Meta cong bd con s pham vi ti€p can
tiém ning di dat 99,6% ngudi ding trén
Facebook Reels (697,1 triéu so v6i gan 700 triéu)
(Hootsuite, 2022). V§i sy loc 161, kinh nghiém ctia
Meta trong hoat dong xay dung va phét trién
mang xa hoi, Facebook da quay trd lai mdt cdach
ngoan muc bing viéc phét trién tng dung Reels.
(Biéu dd 3)
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Biéu dé 3: Pham vi tiép cdn tiém ndng Facebook Reels da dat 697,1 triéu
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2.2.3. Mang xa hoi Zalo ciia Viét Nam liéu cé
ditng ngoai cudc?

Cic 6ng 16n Meta, Youtube di thay d6i cong
nghé d€ tich hop dinh dang video ngdn vio nén
tdng cia minh. Tai Viét Nam, mang x& hoi Zalo
cling khong ding ngoai cudc vdi xu hudng video
ngin dang lam mua 1am gi6 trén cdc nén tdng cong
nghé. Zalo da phat tri€n tinh ning khodnh khic tir
cudinim 2016 dé chia sé hinh anh, video trén Zalo
Khodnh khic. Nhitng hinh 4nh, video nay sé& bién
mat sau 24 gi%, khong hién thi trang thdi thich, binh
ludn hay thdi d6 cia ngudi xem.

Véi tham vong trd thanh mdt mang x4 hoi da
nang, thang 10/2021, Zalo cho phép ngudi dung
tinh ndng phat video trén Zalo v cung doc ddo.
Sau d6, Zalo da cho phép ngudi dung dang nhat ky
kém nhac gitip cho ndi dung chia sé thém phin an
tugng (tuong t TikTok va cdc nén ting video ngin
khéc). PBinh dang khung hinh ciing theo budc cac
ong 16n khéc, 1a video dang doc véi ty 1& khung
hinh 9:16. R0 rang, Zalo da nghién ctru va ty thay
d6i cong nghé, tiém cin nhanh véi xu huéng mdi -
xu huéng video ngin.
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2.3. Xu huéng video ngdn - Xu huéng ciia hi¢n
taiva tuong lai

Véi cdc phan tich trén, tir 6ng 16n trén thé giGi
nhu Meta v6i hai nén tidng Instagram Reels,
Facbook Reels, Youtube v&i Youtube Shorts,
TikTok va Zalo Khoanh khic cho thdy thi hi€u clia
khén gia d thay d6i. Khdng con 1a nhitng video dai
1é thé trén 10 phiit hay don thuin 13 hinh 4nh, ma 1a
céch ti€p can theo dang video ngin (3-5 phit) hodc
video siéu ngdn (16-90 giay).

Theo bio cdo clia IAB vé chi tiéu quing céo
toan cAu nim 2020, quéng cdo video chiém 18,7%
t6ng thi phan, doanh thu ting 20% so v6i nim trudc
va dat 26,2 ty USD, du ki€n s& ti€p tuc ting trudng
trong tuong lai (IAB, 2020).

Do lugng thong tin ngay cang nhidu va trd nén
béao hoa, kha nang chi y cia con ngudi khi va cham
vGi thdong tin ngdy cang gidm. Ngudi xem cé xu
huéng Iwa chon nhitng dang ndi dung ngin, sinh
dong dé dé ti€p can. Vi Iy do nay ma video, dic
biét 1a video dang ngin bit diu “sodn ngdi” cic
dinh dang anh, viin ban... trén c4dc nén tdng mang
x4 hoi. Vi vy, ddp ting v6i kha ning va thi hi€u
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clia ngudi xem, cdc ndi dung video ngin dang dugc
ddy manh. Video dang ngin dugc sin xuit theo
hu6ng giai tri, thu dong d€ con ngudi d& dang nhan
biét va tiéu thu thong tin.

Sau dai dich Covid-19 cang cho thdy ring, kha
ning ti€p cin khach hang online, dic biét 13 thong
qua cdc nén ting mang xa hoi la d& dang va ti€t
kiém chi phi nhit. Theo khdo st gin day cia
HubSpot vé xu huéng marketing nim 2021, video
ngin dudc st dung nhu chi€n lugce truyén thong
nhiéu hon hén bit ky cic nén ting marketing
truyén thong khac.

Vi viy, viéc uu tién st dung video marketing sé&
12 chia khéa din dén thanh cong cho hoat dong
marketing trong thdi gian t&i. Piéu ndy c6 nghia,
cdc nha marketing phai am hiéu tinh niing, cong cu
trong xay dung video, video ngin ciing nhu 1én
chién lugc ding cich d€ ti€p cian ngudi xem va
khdch hang muc ti€u. VGi nhitng phéan tich & trén,
rd rang xu huéng Digital Marketing hién tai va
tuong lai 1a xu huéng video ngin.

2.4. Doanh nghi¢p cdn lam gi trong xu huéng
mdi vé Digital Marketing

V6i nhitng phan tich, nhan dinh § trén, ngudi
nghién cifu thdy ring, doanh nghiép dang ding
trudc nhiéu cd hodi ciing nhu thach thic cho hoat
dong marketing cia minh. Doanh nghiép nén tin
dung stic manh clia xu huéng video ngén cho chién
lugc dinh vi thuong hiéu, nhanh chéng dat dugc két
ndi cdm xiic clia ngudi dung va doanh nghiép. Khi
xay dung chién luge Digital Marketing vdi video
ngin, ngudi nghién cttu c6 mot s6 luu ¥ cho doanh
nghi€ép nhu sau:

- Piéu chinh no6i dung video ctia ban cho phil
hdp véi titng nén ting

Hién nay, ngudi ding lu6n mudn xem ndi dung
phit hgp véi titng nén tdng ma ho dang st dung.
Trong khi, thdi gian quy dinh trén titng nén ting 1a
khic nhau. TikTok c6 dd dai tdi da 10 phut,
Youtube Shorts c¢6 do dai tdi da 60 gidy, Facebook
Reels va Instagram Reels c6 do dai toi da 90 gidy
(thang 12/2022). Vi vay, doanh nghi€p nén tuy
chinh cic video ngin clia chién lugc marketing sao

cho phi hop vdi tirmg nén ting st dung va lam ndi
bat thong diép ctia sdn phadm, thuong hiéu.

- Tap trung vao tinh xac thyc

Video ngin c6 kha ning lan truyén cao, nhung
cling xut hién rii ro vé& ndi dung khong hitu ich va
khong chan that v6i ngudi xem. P& bit kip xu
huéng hoic mong mudn cé nhiéu lugt xem, mot s&
nha sdng tao da chia sé video c¢6 ndi dung khong
ding sy that, gdy hoang mang va tic dong ti€u cuc
dé&n ngudi xem. Vi vy, hdy trung thuc v6i ngudi
xem va dirng ngai thé hién cho ho thdy sy khong
hoan hdo ctia minh. Khi ngudi xem thdy dugc
khuyét diém nhé, ho cAm thay c6 su két nbi v6i ndi
dung cia video - tir @6 gitip thay ddi nhan thifc, thai
dod, tao ra sy tudng tac gilta ngudi xem va thong
diép truyén tdi qua chi&€n lugc marketing.

- Tham gia vao cic xu hudng mot cadch nhanh
chong

Doanh nghi€p nén tan dung thdi gian khi cé xu
hu6ng thinh hanh d€ xay dung, chia sé video mot
cdch nhanh chéng - tit nhién ciing phai di kem véi
su chuén bi chin chu va phii hgp v6i ngudi xem. Céc
xu huéng thudng c6 vong ddi ngin, nhanh chéng
phai nhat d€ nhudng chd cho xu huéng mdi. N&u
doanh nghiép chia sé video ng#n theo xu huéng da
16i thdi, ngudi xem sé thi'y bi ngit két ndi, dong
thdi video gidm gid tri marketing va truyén thong.

Khén gid hién nay rat chi trong tinh x4c thuc va
nguyén ban clia cdc thuong hiéu. Tuy nhién, thuong
hiéu nén lam th& nao dé€ k&t ndi v6i khan gid cla
minh chi trong vai gidy ngin ngli qua video ngin.
Cau tra 151 1a nhitng ndi dung phia sau thuong hiéu,
ndi hé 16 nhitng khia canh, hoat dong thudng ngay,
gan gili v6i khdn gia cia minh.

Su canh tranh giita cic doanh nghiép cang 16n,
doi héi mdi doanh nghiép phai ¢ nhitng cach thic
mdi la trong quang ba thuong hiéu. Theo d6 lam
video ngin cho cdc chién lugc Digital Marketing
dugc danh gid 1a phuong thic gitp dat dugc hi€u
qua chuyén ddi cao, ciing nhu thu dugc k&t qua mot
cdchnhanh chéng nhd nim bi t kip xu huéng.

3.Nhan xét va két ludn

Baibdo nay xem xét va nghién cttu vé xu huéng
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video ngin - xu huéng méi trong hoat dong Digital
Marketing qua thyc t€ phat trién clia cdc ng dung
va nén ting. Xu huéng nay sé& thic diy qud trinh
tuong tic 2 chiéu giita doanh nghiép véi khich
hang tiém ning. Doanh nghiép dé dang ti&p cin,
truyén tai thong diép d&n rat nhiéu ngudi trong thdi
gian ngin. Ngugc lai, ngudi xem ciing c6 thé chia
sé cam nhan hodc thic mic clia ho vé ndi dung
truyén tai, gitip doanh nghiép hi€u rd hon vé khach
hang ctia minh, nhanh chéng dua ra gidi phdp va
chié&n lugc phit hop.

Noi dung dugc truyén tdi qua video ngin 1a
nhitng chia sé chan that, dé lién tudng nhu tinh
hudng thudng ngay, nén ngudi xem c6 cdm gidc
gin gili, nhanh chéng ti€p thu cdc thong diép dugc

TAI LIEU THAM KHAO:

truyén tai, tic dong d&€n nhan thic, thdi dd va hanh
vi clia ngudi xem. Video ngén dugc cd dong thong
diép truyén tdi trong thdi gian ngin, doanh nghiép
sé x4y dung tu duy vé ndi dung, thong diép, hinh
dnh thuong hiéu cho ngudi xem va khéch hang
muc tiéu.

Ngoai ra, video ngin ciing lam ndi bat tinh ning
clia san pham/dich vu, huéng dén ngudi mua dang
& giai doan dua ra quyét dinh trén hanh trinh mua
hang clia minh, tir d6 gitp gia ting mic dd chuyén
ddi tir doi twgng tiém ning thanh khach hang ctia
doanh nghiép. Kié&n thiic thu dugc tir bai bdo nay hy
vong s€ gilp cac doanh nghi€p, ngudi kinh doanh
tim ra nhitng cd hoi mdi khi dén diu xu huéng
marketing méi - xu huéng video ngin B
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SHORT-FORM VIDEO
- THE NEW DIGITAL MARKETING TREND
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ABSTRACT:

The short-form video trend has rapidly spreading around the world, especially for the
Generation Z. During the COVID-19 pandemic, people had experienced social distancing
measures and they had to be isolated at home. Many people connected with the world only
through social networking sites. Therefore, people spent more time on social networking sites,
especially watching or making short-form videos on these sites. Reaching customers through
short-form videos is playing an increasingly important role in the digital marketing. The greater
the competition among businesses is, the greater the need for each business to have new ways to
promote its brand. Making short-form videos is considered an effective digital marketing
solution to quickly achieve a high customer conversion. This paper is to discuss the short-form
video trend - an emerging digital marketing trend.

Keywords: new digital marketing, trend, short-form video.
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